
PARK CRESCENT HEALTH CENTRE 
 
SystmOnLine 
 
By registering for SystmOnline, you can book appointments, cancel appointments and order your repeat medication through our practice website: 
 
www.parkcrescenthealthcentre.nhs.uk 
 
Repeat medication can be ordered by clicking on the tab on the home screen of the practice website.  You will see a list of all your repeat medication.  
If there are requesting items that are not on this list, please complete the box on the website below the list of your repeat medications.  Your repeat 
prescription will take 2 working days to process before it is available for collection.  If you wish to collect from a pharmacy, please mark this on the 
prescription.  We will only send to pharmacies that are within our catchment area and who collect from us.  Prescriptions will only be posted to 
patients if a SAE is provided by the patient. 
 
Children : Once a child reaches the age of 12 their password will be cancelled automatically by the system and they will need to re-apply in person for 
access to SystmOnline.  This is to protect confidentiality. 
 
Appointments can be booked and cancelled by clicking on the tab on the home screen of the practice website.  Please note that appointments can 
only be booked and cancelled for the GPs, not the nursing team. 
 
 
Terms and conditions : Each user will be given a user name and password.  It is the patient’s responsibility to keep this secure to prevent 
unauthorised access.  If you have lost your log-in credentials or think that someone knows your details, please let us know so your account can be 
temporarily disabled and new log-in details provided. 
 
Inappropriate use of SystmOnline  : Park Crescent Health Centre reserves the right to withdraw access if we feel that the system is being used 
inappropriately.  We are bound by the Data Protection Act and as such, will be unable to discuss any account or details of the account with anyone 
else, except the patient, unless it is a minor for whom you have parental rights. 
 
Liability :  The internet software is provided by a third party supplier and uses secure protocols, however, users agree that Park Crescent Health 
Centre shall not be liable in any way for any damages arising out of the use of this site or any breach of patient confidentiality arising from the use of 
this facility. 
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